CEE Specialty

Information about the insurance company

Company name: HDI GLOBAL SPECIALTY SE

Legal form: European public limited company (Societas Europaea)

IdNo: 5299004VWOWNRHTLF050

Address: HDI Platz 1,30659 Hannover, Germany

registered in Germany at the Hanover Local Court under the number HRB 211924, acting through the Swedish
branch at Vasagatan 16, 103 69 Stockholm, Sweden

(hereinafter referred to as the “Insurer”)

The Insurer is a foreign insurance company that operates in the Czech Republic in the framework of the cross-
border provision of services (Freedom of Services).

In the Czech Republic, the insurer arranges insurance through:
CEE Specialty s.r.o., Francouzska 171/28, Vinohrady, 120 00 Prague 2, Czech Republic, ICO: 07947208,
registered in the Commercial Register at the Municipal Court in Prague, file number C 310327

The insurer deals with customers through insurance intermediaries. In exceptional cases, the insurer deals
with customers directly through authorized employees.

Any complaints may be made upon CEE Specialty s.r.o. - see contact details below:

Address: Francouzska 121/28, Vinohrady, 120 00 Prague 2
Data box identifier: s7yxcqy

Executive: Tomas Marsalek

Mobil No.: +420 72573 11 99

Email: tomas.marsalek@cee-specialty.eu

Customers, insureds or beneficiaries may send complaints in writing to CEE Specialty s.r.o., which is obliged
to forward the complaint to the insurer for settlement immediately. The complaint will be dealt with as soon as
possible, in most cases within 30 days from the date of receipt. In case of dissatisfaction with the settlement
of the complaint, it is possible to contact the Czech National Bank (Na Pfikopé 28, 115 03 Prague 1), which is
the insurance supervisory authority in the Czech Repubilic.

The courts in the Czech Republic are competent for disputes arising from or related to the insurance contract.

The Insolvency and Financial Situation Report of the Insurer can be found at:
https://www.hdi-specialty.com/int/en/about_us/about-us

GDPR information can be found here:
https://www.hdi-specialty.com/int/en/legals/privacy
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